IHC or
CBC, NFC,
PACE

xception

Shift Services Follow exception

process

Services or
SPPC

IHC

SPAN Intake In-Home w/ exception decision, 002N

request?

No

No CBC, NFC, PACE SPPC

SPAN: Intake: In-Home Approval, 002N

SPAN — Intake: Service denial (all placements), 002N
SPPC eligibility decision

SPAN — Intake: NF/CBC/PACE approval, 002N

SPAN — Intake: Service denial (all placements), 002N
SPPC eligibility decision

SPAN: Reassessment: In-Home w/ exception
decision and 002N

Reassessment / IHC or xception Follow exception
CBC, NFC, IHC»<SPL 1-13? >Yes Yes Shift Services Yes— P
annual assessment Changed? process
PACE request?

No No

SPPC eligible

SPAN — Redetermination: In-home, 002N

CBC, NFC, PACE

SPPC, EWE,

SPAN — Redetermination: Closure, 002N
SPPC eligibility decision

Closure EWE eligible

SPAN — Redetermination: Closure, 002N
EWE eligibility decision

No longer eligible for any services

SPL

SPAN — Redetermination Closure (all settings), 002N

Yes Yes
anged-r

No

Service Plan Agreement, 002N w/ Cover Letter

No

Service Plan Agreement

It is critical that service and medical program eligibility be in alignment at all times.
Check with your eligibility specialists before sending notices.

SPAN — Redetermination: Closure (all settings), 002N
EWE eligibility decision
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